Unified Procurement
Services Team (UPST)

Boston F&A Meeting

Tuesday, November 12, 2024
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Agenda

= UPST Organizational Changes

= Recipient Select Plus (RSP) Update

= Massachusetts Higher Education Consortium (MHEC) Quote Desk
= BuyWays Update: Supplier Status

= Reminders
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UPST Organizational Changes
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Leadership Changes

Departure Announcement

David Cho, Chief Procurement Officer (CPQ), is leaving UMass for a new
opportunity. As the University's first CPO, David achieved significant
milestones during the first five years of the UPST. He established our

strong systemwide procurement governance structure, facilitated
efficiencies and savings for our campuses, and, most importantly, built a
talented team of procurement and customer service professionals.
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Leadership Changes

Promotion Announcements

Brian Girard, our current
Director of Procurement
Operations, will become the
new Deputy Chief
Procurement Officer.

Michael Durkin, the current
Director of Strategic
Procurement, will be
promoted to the University’s
Chief Procurement Officer.
Prior to UPST, Brian was the Director of

Purchasing at the UMass Chan Medical
School.

Prior to joining the University of
Massachusetts President's Office,
Michael was the Chief Procurement
Officer for the University System of
New Hampshire.

Lmkedm Connect Linkedm Connect
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https://www.linkedin.com/in/brian-girard-54606b8/
https://www.linkedin.com/in/durkinmichael/

Team Changes

Ruth O'Keefe is our new
Senior Training and
Communication Specialist at
UPST.

Prior to UPST, Ruth worked in
marketing and leadership roles in Al
healthcare, digital marketing, and
software development and training
organizations.

Linkedm Connect

Ashley Hunter, is transitioning
from UPST to the University
Information Technology
Services (UITS).
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https://www.linkedin.com/in/ruthljacob/

Recipient Select Plus (RSP)
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Recipient Select Plus (RSP)

Migration of Zelle-Enabled Individual Suppliers to Recipient Select Plus

/g unified Procurement After the successful launch of RSP by Bank of America, we are
extending this service to existing UMass suppliers who previously
used Zelle as their preferred payment method. You should have

Ulass oServices Team

e received a notification email last week. Campus stakeholders do not
S need to do anything.

. Benefits:

ey = Reduced risk associated with the collection of personal and payment details.
- = |mproved identity verification process.
o = Single portal with multiple payment options for suppliers, i.e., Zelle, PayPal,
e and direct deposit.
Launch Timeline:
= December 2024: After UMass initiates payment, individual suppliers will now
receive an email from UMass to activate their RSP profile.
= : : " "
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https://www.dropbox.com/scl/fi/j2n18z0csy4ddsiewogcv/2024-11-07-Migration-Zelle-Suppliers-RSP-Email-Notification.pdf?rlkey=30ltptm15flm66wfs0nq1mlkk&dl=0

BuyWays Status Update

5455 University of Massachusetts



BuyWays Update (Live)
New Status for Active Suppliers

New terminology related to the Supplier Status has been launched as part of the Jaggaer Release.
The icon for the suppliers is still same; however, the terminology has changed from “Active / Not
Active” to “Enabled for Procurement” or “Not Enabled for Procurement.”

Suppliers » Manage Suppliers » Search for a Supplier
= Search Suppliers Supplier Info o 9
Quick Fikers Wy Searches Relationship: In Network = ||| Status: Enabled fopPra.. = | Quick search iy In Network Hugh.s Indu’tri.’ Inc.
< > Page 7 o] Al @ . Legal Name Hughes Industries Inc
Approved By v @® Enabled for Procurement © Eenabled for Procurement ot ;
) Mot Enabled for Procurement DBA ughes Industries Inc
Escobedo, Christine a . Compan Supplier Classes D Non-Catalog 0
Zuevia dmin), Anne o Aliases
D Show Mare - o ASETHIH Cancel
- - Supplier No Hughes1234
Brand W e lg = A STAR INFECTIUUS THSEASE LABS
3rd Party Ref No
Mo Brand m we  BF B A STREET FRAMES INC
MBU IDs
Business Unit W w A B 4 TENT FOR RENT INC

View change announcment
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https://www.dropbox.com/scl/fi/azo68b38f54rz1xea9w9s/Jaggaer-24.3-Change-Highlights.pdf?rlkey=1cq5gpi4dfbrrxwh3thj40p5h&st=95meusoy&dl=0

MHEC Quote Desk

We have collaborated with the Massachusetts Higher Education
Consortium (MHEC) to provide discounts, quick access, and timely delivery
for compliant and competitively priced purchases.
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MHEC QUOte Desk ? Unified Procurement MHEC

UMASS SE rvices Tea m PERSONALIZED PROCUREMENT

Need assistance identifying a supplier
Q for a particular item, product or We want to help!!!
service?
The UPST, working with the MHEC, has
Do you need additional quotes for established a quote desk that can help
your purchase to ensure you receive you find the right contracted vendor.
the best value and comply with

policy? Personalized Service

: . Save Time
[/ ,‘\ Do you want to see if there is a
g@,’ diverse or small business available Policy compliant

to supply your specific needs?

Updates your request regularly
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Steps to Getting a Quote

1. Access the MHEC Quote Request form L o -

2. Fill out the form and include any relevant Contact the MHEC Quote Desk

M f H h Our dedicated Quote Desk team can act as an extension of your procurement department. We leverage our network of
I n O rl I l a t I O n yo u ave suppliers to find the best fit for your needs - saving you valuable time and resources.

Focus on what matters most by letting us handle the legwork. Not enough time to lock for that hard-to-locate item?
Reach out! Do you need multiple guotes? We can help! Just fill out the form below.

3. An email will be sent summarizing your
request after submitting the form

rrrrr

4. MHEC keep you updated on the progress of i
the quote via email

5. Once the quote is fulfilled, MHEC will send you
the information from the suppliers

Product(s) Needed

Date Quote Needed (required) Date Product Needed (required)

@ mm/ddfyyyy mm/ddfyyyy

https://mhec.net/login/quotedesk/

. . (7 nifi r remen
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https://mhec.net/login/quotedesk/
https://mhec.net/login/quotedesk/%E2%80%8B

Reminders
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Need Training?

i o o How do |
The Training & Communications submit an

team is here to support your invoice?
department's needs!

= Enter and submit a requisition
= Submit payments and invoices
= Create a contract request

= Submit a supplier request

Email us with the subject “My Dept Needs
Training” and include your specific needs
and preferred training dates.
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mailto:upst@umassp.edu

Got Questions? Get Help From Buddy!

Buddy is your go-to for UPST questions!

74 Office of the President

Found at the bottom right-hand corner of
Unified Procurement Services Team any UPST page, Buddy can assist with
pressing inquiries such as:

= What is the status of my supplier's
payment?

= Which commodity code do | use for ...?

= How do | start a contract/contract
amendment?

Please be aware: Travel & Expense resides within the Employee Services Team (EST). Concur inquiries will guide you to the new T&E site.

. . P . s
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Case Self-Service

Want to see your open cases or the status of all cases?

Check out Case Management Self-Service!

SUPPORT HOME PAGE KNOWLEDGE ARTICLES VIEW YOUR CASES CREATE CASE

View Your Cases

ﬂ Cases ;

Recently Viewed ¥

1 item » Updated a few seconds ago Search this list... G- - S
Subject » | Contact Name v | Status ~ | Date/Time Opened ~ | Case Number
1 Dropbox Corrupt File Folder Detected - Ashley Hun... Ashley Hunter Closed 3/20/2024 9112 AM 00274749 v
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https://help.umassp.edu/s/upst-case-self-service

Join us Every Tuesday at Tlam!

m Unified Procurement
- Services Team

UMASS

OFFICE HOUR

COME WITH ALL YOUR QUESTIONS!

EVERY :
—See DALY

Don’t miss out on our weekly office hour!

Members from the all teams are available to help
answer your questions in breakout rooms:

= Accounts Payable

= Bank Card

= Contracts

= Requisitions & Purchase Orders
= Supplier Management

= Travel & Expense

Register Here
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https://umassp.zoom.us/meeting/register/tJUqf-ispz4tH9MSxfLDmb8kaLVtcu8U8gjE

We're here to help you!

() upst@umassp.edu

go Chat with Buddy

Linkedf] Connect with UPST

5455 University of Massachusetts


https://www.umassp.edu/upst
https://www.linkedin.com/company/umso-upst/
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